INYBJIUYHAS O®EPTA
Ha 0Ka3aHHe TOCTUHHUYHBIX yCJOyr
r. Cankt-IlerepOypr
1. O01mme mMoJI0KeHUs

1.1. Hacrosmas Odepra mnpencraBiseT coboit odumambHOe, MTyOJUYHOE W 0e30T3hIBHOE
npemioxenne OO0  «/IBenammare-H» OI'PH 1147847093448, wumeHyeMoe B JalIbHEHIIEM
«McnomHUTENBY», 3aKIOUYNTh JOTOBOP HA OKa3aHUE TOCTUHUYHBIX YCIYr ¢ 3aKa3uyMKOM Ha YCJIOBHUSX
HACTOSAIIETO TOTOBOpa MyOomaHOi odepTsl (manee - «JloroBop»).

1.2. JloroBop myOJMIHON OQEpTHI 3aKITFOYAETCS B 0COOOM TOPSAKE: MyTEM aKIenTa HaCTOSIIEeTO
JloroBopa, T.e. MOJHBIM W 0O€30rOBOPOYHBIM OTBeTOM Juia o ero npuastuu (cr. 438 'K P®). B
cooTBeTCTBUH C II. 3 cT. 438 'K P® npunsatue copepkamuxcs B HacTosmeM JJoroBope my0audaHoi opepTs
CYLIECTBEHHBIX YCJIIOBUH pPaBHOCWJIBHO 3aKJIIOYEHHUIO JOrOBOpPa HAa OKAa3aHWE TOCTUHMYHBIX YCIYT.
Hacrosimuit  JIoroBop uMeeT 1opuaudeckyro cuily B cooTBeTcTBUH co cT. 434 T'K P® u sBusercs
PaBHOCHUIIBHBIM JIOTOBOPY, MOANKUCAHHOMY CTOPOHAMH.

1.3. ®akTOM, MOATBEPKAAIOMIMM TOJTHOE U OE30rOBOPOYHOE NMPHHATHE (AKLENTa) M3JI0KEHHBIX
HIDKE YCJIOBUI HacToOsIIeH myOnnyHON odepThl sBISETCS OIuiaTa 3aKa3dhKOM YCIyT (B COOTBETCTBHUH C
nyHktoM 3 crateu 438 'K P® akuent odepTsl paBHOCHICH 3aKIIOYEHHIO IOrOBOpa HA YCIOBHUSX,
U3J10KEeHHBIX B o(epre). Ormnara 3asgBKM Ha OpOHHMPOBAHME TAKXKE CUUTAETCS AKLENTOM OQepThl, UTO
PaBHOCHUJIBHO 3aKJIIOYCHHUIO MEXIy 3aKka3uukoM M VIcrmonHuTeneMm JA0roBopa Ha OKa3aHHE TOCTMHUYHBIX
YCITYT Ha YCJIOBUSX, U3JI0KEHHBIX B IaHHOM odepTe.

1.4. Hacrosimuii 1oroBop CUMTAETCs 3aKJIFOUEHHBIM C MOMEHTA €ro aklenTaluu U JEUCTBYET 10
WCTIOJTHEHHSI CTOPOHAMHM BCEX CBOMX 00S3aTENLCTB MO HACTOALIEMY J0TOBODPY.

1.5. Comepiiass ACWCTBHUS MO aKLIENTYy HACTOALIETO MYOJUYHOTO JOroBopa O(hepThl, 3aKa3uuk
MOJTBEPHKIAET CBOIO MPABOCIIOCOOHOCTH U JIEeCIIOCOOHOCTh, TOCTHKEHNE 3aKa3uuKoM Bo3pacra 18 ser, a
Tak)Ke 3aKOHHOE MPaBo 3aKa34rKa BCTYNATh B JOTOBOPHBIE OTHOIIEHUS ¢ McronmHuTeneM.

2. OcHOBHBIE MOHATHSA

3asiBKa Ha OPOHMPOBAaHHE HOMEPOB/YCJIYT - TUCbMEHHBIN JOKYMEHT, HAIIPaBJIsIEMbIH 3aKa34YMKOM
HcnonauTento ¢ ueiaplo OpOHMPOBAaHUSI TOCTHHUYHBIX W/HWIM MHBIX YCIYT B ONpPEACICHHBIH CPOK M Ha
OTIpEJICIIEHHBIX YCIIOBHSAX, HAINPABICHHBIH CpelcTBaMH (DAKCHUMWIIBHOW CBS3M, DJIEKTPOHHOM IOYTHI IO
PEKBU3HMTAM, YKa3aHHbIM B 11. 10 HacTosmero /loroBopa niu nocpeicTBOM OHJIAIH OpOHUPOBaHUS Ha caliTe
Hcnonnurens.

[oaTBep:kaeHne OPOHUPOBAHUSA — NMUCHMEHHBIN JIOKYMEHT, COCTaBJleHHbIM VcnomHutenem Ha
OCHOBaHUWM 3asBKHM 3aKa3unka, B OTHOIICHWW KOTOpou McmosHuTEeNneM AaHO MHCHMEHHOE COTJIache Ha
OKa3aHWE TOCTUHUYHBIX W/WJIM UHBIX YCIYT B CPOK M HA UCTPEeOyEeMBIX B 3asBKE yCJIOBUSX, HAIIPABICHHOE
3aka3zunKy cpencTBaMu (PaKCUMIUTLHOW CBSI3HM WIIM DJIEKTPOHHOM MOYTHI TIO PEKBU3UTAM, YKa3aHHBIM B II.
10 nacrosimero Jloroeopa.

l'ocTUHUYHBIE YCOYIM — YCIYTH, CBS3aHHBIE C pa3MENICHHEM, NMPOXHMBAHUEM B OTEJIC€ U WHBIC
COIYTCTBYIOIIME YCIYTrH, mpeaocTtaBisemble Mcnoanurenem 3aka3uvky B cooTrBercTBUU ¢ [IpaBmiamu
NPe0CTaBICHUS] TOCTUHUYHBIX ycayr B Poccuiickoit ®@enepauuu (yrB. [loctanoBnenuem [IpaBurenscrBa
P® ot 09.10.2015 Ne1085), uHbIMM HOpPMAaTUBHBIMHM akTaMH, a Takxke [lopsaxkom MpoKuBaHUS B OTeje
«JIBeHaamaTh», pacnoiaoxkeHHoM 1o anapecy: r. Cankr-IlerepOypr, 3aropoausiii np., a. 37/70

Caiit Ucnostnurenst — uareprer-caiit Menomaurens: https://12-hotel.ru/

3. IIpenmet gorosopa

3.1. UcnonHurenb 06;13yeT051 OKa3bIBaTb TOCTUHUYHBIC YCIIYI'Hd, a 3aKa3uyuk 06;13yeTc51 IPOU3BCCTU
HX OIUIATy Ha YCJIOBHAX, MPEAYCMOTPCHHBIX HACTOAIIUM Z[OFOBOpOM.

3.2 HH(bOpMaHHH 00 VcronHuTeNne U 0Ka3bIBAEMBIX UM ycCiyrax pasMeuicHa B IOMCIICHUN OTEJIA,
MNpeaAHa3sSHaYCHHOM IJIA O(I)OI)MJ'IGHI/IH BPEMCHHOTI'O IIPOXUBAHUA HOTpC6HTCJ’ICfI, a Tak)ke Ha calTe OTels

https://12-hotel.ru/



3.3. Orenp mpenHa3zHaueH JJIsi BPEMEHHOTO MPOXHMBAHUS T'PakJaH Ha COTJIACOBAHHBIM C OTelIeM
cpok. IIpenenbHbI CpOK HENPEPHIBHOTO MIPOKUBAHMS IPAaXKAAaH B OTEJIC HE YCTAHOBJIEH.

4. IIpaBa u 00513aHHOCTH CTOPOH

4.1. UcnionHATENH 00S13yeTCsI:

4.1.1. OOGecneunBaTh Ka4yeCTBO IMPEIOCTABISAEMbIX TOCTUHHYHBIX YCIYT B COOTBETCTBUU C
MpaBHJIaMU MPEIOCTaBICHUS TOCTUHUYHBIX yCIyr B PD u BHyTpeHHUMHU MTpaBUJIaMU TIPO>KUBAHUS.

4.1.2. TlpenocraButh 3aka3unky HoMmep(a) B OTelle B COOTBETCTBHM C YCIOBHUSMH HACTOSIIETO
JloroBopa u 3assBKaMu Ha OpOHUpPOBAHUE, IPUHATHIMHU U MOATBEPKIeHHBIMU McnionHUTEIEM

4.1.3. TlepenaBath 3aka3ynKy Bce HEOOXOAMMbIE OG(OPMIICHHBIE TOKYMEHTHI, CBS3aHHBIC C
pa3MeLIeHNEM U IPOKMBAHUEM B TOCTHUHHMILIE, TIPEJOCTABICHUEM UHBIX BO3ME3IHBIX YCIIYT.

4.1.4. IlpenoctaBuTh 3akazuuky nHpopMaiuio o6 yciryrax OTesns 1 uX CTOUMOCTH, HH()OPMAIIHIO O
JIOTIOJIHUTENBHBIX YCIYraX, OKa3bIBa€MbIX 3a OTIENIbHYIO IUIATY, a TaKXKe MpaBuiax npoxxuBanusg B Otene
myTeM pa3MelleHus nHpopManun Ha caiite MicnonaauTens, a Takxke B Homepax Ores.

4.1.5. PaccMoTpeTh MoNydeHHbIE OT 3aKa3yKKa 3assBKH Ha OpOHHpOBaHUE (Ha BHECCHUE H3MEHEHUIA
B CYILECTBYIOIIEe OPOHUPOBaHKE, HA OTMEHY CYLIECTBYIOIIET0 OPOHUPOBAHNUS) U B Te€YeHUE 24 4acoB JaTh
NUCbMEHHOE TOATBEPXKIACHUE 3asBKM (BHECEHUS H3MEHEHHWH, OTMEHBbl OpPOHHpPOBAHHWS) WM OTKa3 B
MOJTBEPKACHHUH.

4.1.6. B ciyuae Hezae3ga 3aka3uumka 1O TOITBEPKICHHOMY (OIUIAYCHHOMY) OpPOHHPOBAHHIO
COXpaHATh OPOHMPOBAHUE JI0 PACUETHOTO Yaca JHsI, CIEAYIOLIETO 3a THEM 3ae3/1a, rocie yero McrnomHurens
peanu3yeT 3a0pOHUPOBAHHBIM HOMEP Ha CBOE YCMOTPEHHE.

B cnydae HerapaHTupoBaHHOTO OpOHHPOBAaHUS U 0€3 MOCTYNUBIICH OT 3aKazyrka HH(poOpMaIu o
MO3/IHEM 3ae3/ie — OpOHHMpPOBaHME aHHYJIHMPYeTCs B JeHb 3ae3na mnocie 18.00, mocne yero McnonHurensb
peanu3yeT 3a0pOHMPOBAHHBIA HOMEP Ha CBOE YCMOTPEHHE.

4.2. UcrionHUTENh UMEET MIPaBo:

4.2.1. TpeboBatp y 3aKa3uuKa Opy 3aCEICHUN JOKYMEHT, YIOCTOBEPSIOLINMI JTUYHOCTD.

4.2.2. TpeboBath y 3aka3uukKa MPHIEPKUBATHCS COOMIOACHUS BCEX MPOLEAYp 3aKa3a u
OpOHHMPOBAHMSI TOCTUHUYHBIX YCIIYT CTPOTO 1O MIpaBHIIaM, U3JI0KEHHBIM Ha caiite McnonauTrens u taHHON
Odepre.

4.2.3. TpeboBats oT 3aka3umka mojgHOro cornacus ¢ ycimoBusimu Odeptol. be3 cormacus c
yCIOBUSMH 0(hepThI 0TKA3aTh 3aKa3UMKYy B OKa3aHUU yCIYT.

4.2.4. TpeboBaTh OT 3aKa3zuMKa MOJHON OIUIATHI CTOMMOCTH TOCTHHHYHBIX YCIYT, a TaKxke
JIOTIOJIHUTENbHBIX YCIIYT, OKa3aHHbIX 3aKa3uuKy.

4.2.5. B uckiIrouMTENbHBIX CIIydasix 3aMEHATh HoMepa B OTerne, MoATBEP KICHHbIE paHee, Ha HoMepa
TOW K€ KaTeropuu 0e3 B3UMaHMUs JOTIOJTHUTELHON OIUIATHI.

4.2.6. Ilocemenuss HoMepa, B KOTOPOM TIPOKMBAET 3aKa3yuK O3 COTJacoBaHUs ¢ 3aKa3unKOM B
LEJISIX TPOBEJICHHS B HOMepe YOOPKH MIIM TEXHUYECKUX padoT, B ciiyyae 3aJbIMJICHHS, 10Kapa, 3aTOIICHHS,
a TaKkKe B cllyyae HapyleHUs 3aka3uukoM Hacrosiero JloroBopa, o0IIECTBEHHOIO MOpPsAKa, MOPsAIKa
M0JIb30BaHUs OBITOBBIMU MPUOOPAMH.

4.2.7. Ilpu oTcyTcTBUM 3aKa3uMKa B HOMEpE MO UCTEUYEHUHU 2 YaCOB C MOMEHTA HACTYIUJICHHS €ro
pacyeTHOro yaca, c0o3JaTb KOMHUCCHUIO, C/A€JaThb OMUCh MMYLIECTBA, HAXOSILErocs B HOMEpE, BBIHECTH
UMYILIECTBO U3 HOMepa. MiMyiiecTBo OyeT HaXOAUTHCS B KAMEPE XPAHEHUs OTeNs B TEUEHHE CYTOK, TOCe
Yero MOKeT ObITh ePeJaHo B MOJIHUIIHIO.

4.2.8. IlpuBnexath TPEThUX JIHIL Ul UCTIOJHEHUS YCIIYT B LIEISX HACTOALIETO J10r0OBOpa

4.3. 3aka3umk 00s3yeTcsi:

4.3.1. O3HaKOMUTbHCS C IPABUIIAMU MPOKUBAHUS, TOPSIKOM MPEJOCTABICHUS TOCTUHUYHBIX YCIYT,
¢ HacToAMM J[OroBOpoM, MHBIMU BHYTPEHHUMHU JTOKYMEHTAaMH, CBS3aHHBIMHU C OKa3aHUEM 3asBJICHHBIX
YCIIYT.

4.3.2. HanpaBute McnonHurtento 3asBKy Ha OpOHHMpOBaHHME, a TaKK€ BHECEHUE H3MEHEHHUH B
CylIecTByIolIee OPOHUPOBAHUE U OTMEHY CYIIECTBYIOIIEI0 OPOHUPOBAHUS HOMEPOB B (hOpMe U B MOPSIZIKE,
MPeyCMOTPEHHBIX HACTOSIINUM JlOrOBOpOM.

4.3.3. IIpu npoxuBanun B Otene coOnroaaTh npasuia npedsiBanug B Otene, npaBuiia MpOTUBO-
MOXXapHOW O€30MacHOCTH, TMpaBHia MOJIb30BAHUS AJIEKTPOOBITOBBIMU IMPHOOpPaMH, a TaKXKe YCIOBUS,
MpeyCMOTPEHHBIE HACTOALUM J[oroBOpoM.



4.3.4. He nepenaBaTh KJIIOY WM KapTy I'OCTSA TPEThUM JIMIAM, OCTaBISATh B CBOE OTCYTCTBHE B
HOMEpE MOCTOPOHHUX JIUII.

4.3.5. Tlepen TeM, Kak MOKWHYTh HOMEpP yOEIWUTHCS, YTO OKHA M JIBEPU 3aKPBHITHI, BBHIKIIOUEHBI
AIIEKTPONPUOOPHI U IJEKTPUUECKUH CBET.

4.3.6. CBOEBpPEeMEHHO CcllaTh TOCTHHHYHBIH HOMEp, MPH HEOOXOAWMOCTH OIUIATUTh YIIEpoO,
BBI3BaHHBIM HEKOMIUIEKTHOCTHIO (IIpOoNa)keil MMYILECTBA) UM MOpYEH UMYLIECTBA, OIIATy IIPOU3BECTH B
COOTBETCTBHH C JecTByIomMM [IpefickypanToM Ha yriepO HMyIIecTBa.

4.3.7. Omwnatuts yeinyru McrioaHuTens Ha yClIoBUsAX Hactosmiero Jlorosopa.

4.3.8. CamMoCTOATEIHPHO 3HAKOMUTKCS Ha caiite McmomauTens, a Takke B Otene ¢ nHpopMarmei o
BUJAX YCIyI, LIEHAX HAa HHUX W YCIOBUAX MX IpenocTaBiieHus. CBOEBPEMEHHO IIPEIOCTABUTH BCE
HeoOxoaumbie qocToBepHbIe cBeneHus (PO 3akazunka, macmopTHBIC JaHHBIC, TOUHYIO HH(POPMAIIHMIO O
MOYTOBOM ajipece, Tenedone, e-mail, Heobxoaumyro McoaHUTENIO 1715 OTIepaTUBHOM CBS3H € 3aKa3UUKOM)
Y MOJUIMHHBIE JOKYMEHTBI JUIs IPEeI0CTaBICHUs yCiyr McnonHuTenem.

4.3.9. Ilepen oruaToil ycimyr camMOCTOSITEIbHO TMOJIYYHTh BCIO HEOOXOIUMYIO MH(MOPMALIUIO IS
ompezeneHus kKadyecTBa U o0bema yciayr McnomHuTens myreM O3HaKoMJIeHHs ¢ MHpopMalueil Ha caiire
Hcnomautens. 3aka3yuKk cOrjlaceéH ¢ TE€M, YTO oIulata uM yciayr McnmomHuTens o3Hayaer, yTo 3aKa3duk
HOJIY4HJI TTOJIHY0 HHPOPMALIUIO 00 OIUIAYEHHBIX YCIyTax.

4.3.10. Tlo oxoH4YaHMHM Hepuoja MPOKUBAHHUS OCBOOOIUTH HOMEp 10 pacyerHoro yaca (12.00
TEKYLINX CYTOK), NPOJUICHUE TEPHOAa MPOKUBAHUS MPOU3BOAUTCS TOJBKO MPU OTCYTCTBHH OpPOHHM Ha
JTaHHBI HOMED.

4.4. 3aka34yuk UMeeT NMPaBo:

4.4.1. 3anpocuts y McriomHUTENS TOUHYIO U TOJTHYIO HH(POPMAITUIO O KATETOPHH U PACTIOIOKESHUN
TOCTHHUIIBI, @ TAKXKe 00 OKa3bIBAEMBbIX YCIIyTax.

4.4.2. BHOCHTH U3MEHEHUS U aHHYJIUPOBATh MOATBEPIKICHHbIE OPOHUPOBAHKS B COOTBETCTBHH C TI.
5 nacrosimiero Jlorosopa.

4.4.3. Tlo cornacoBanuo ¢ McrnonHuTeneM NpoaauTh CPOK MPOKUBAHUS CBEPX paHee OMIAYEHHOTO,
JUIs 4ero 3aKa3uuK JOJDKEH 3asBHTh 00 3TOM aJMHHHUCTPATOpPY HE IO3JHEe, YeM 3a JBa daca J0
HACTYIUICHHA pacCcy€THOro 4aca. HpI/I HaJINn4Yuu CBO6OI[HI>IX mecT McCHonHuTenb MOXKET MMpoOAJIuTh CPOK
IMPOXXMBaHUH.

S. Ilopsinok OpOHMPOBAHMS M OILIATHI HOMEpa

5.1 bponupoBanue Homepa B OTene oCcyliecTBIsAeTCS 3aKa3YMKOM CAMOCTOSATENBHO C IMOMOIIBIO
Wutepuer-pecypcoB. 3asiBka Ha OpOHHpPOBAHHUE HOMEpAa MOXKET OBITh TaK)Ke HampaBieHa 3aKa3uuKoM
aJIMAHUCTPATOPY MO TeNePOHY UIIN dJICKTPOHHOU MOoYTe.

5.2. Ilnata 3a npokuBanue u yciayru B OTene, yCTaHaBIMBAIOTCS NMPEHCKYPAHTOM, YTBEPKIAEMbIM
HcnonaureneM, u pa3MeniaeMbiM Ha caiire https://12-hotel.ru/

Ormurata TPOW3BOAUTCS B PyOJIsIX HAIMYHBIMU JICHEKHBIMH CPEICTBAMH, TyTeM OE3HAIMYHOTO
NEPEYUCIICHUSI TI0 JOTOBOPY, C MCIOJIb30BAHMEM PACUYETHBIX WJIM OAHKOBCKMX KapT, CHUCTEM OHJIaiiH-
OpOHHMpOBaHMS WIM HHBIM crocoboMm. 3aceneHue 3akazuuka B OTenb MPOU3BOAUTCS TOJBKO MOCIE
NPeBApUTEIbHON OMIaThl MPOXKUBaHUSA. KBUTAHIMS MM Y€K M CUET 3a OKa3aHHbIE YCIIYTH BBIJAIOTCS
3aKa3yuKy HEMOCPEACTBEHHO B OTEJIE MOCIE OIIaThl COOTBETCTBYIOIIMX YCIIYT.

5.3. B3aumopacuetsl mexay McnonnuteneM u 3aka3uukoM Npou3BoAsTcs B pyOssix. OmnaTta mo
Oe3HATMYHOMY pacyeTy MPOU3BOAUTCS 3aKa3YMKOM HA pacdeTHBIN cueT McrmomnuTens B TeueHue S5 (TsTr)
0aHKOBCKHUX JTHEW ¢ MOMEHTA BBICTABJICHHSI CUETA WIIM KBUTAHIINU VICTIOJTHHUTENIEM Ha OTUIATy yCIyT.

5.4. dakToM 6e3HAIMYHOIO IIaTeka ABJSETCS MOCTYIUICHHE JEHeT 3aKka3urlKa Ha pacueTHBIA cUeT
Ucnonnurens.

5.5. bponb cuurtaeTcs rapaHTHpoBaHHON Tosbko mocie 100% mnpeaBapuTeNbHOM OMIATHl OJTHUX
CYTOK IPO>KMBAHHS.

5.6. Bo3BpaT JeHEKHBIX CpeACTB 3aKa3zyMKy B cllydyae OTKa3a OT 3aKa3a, U3MEHEHMs 3aka3a, He
3ae3/a B TOCTHHUILY, TO3/JTHETO OTKa3a OT 3aKa3a, IPOM3BOAUTCS B COOTBETCTBUU C MPAaBUIAMHU aHHYIISIIIHS
1o BeiOpaHHOMy Tapu(dy B Tedenue 10 (necsit) OaHKOBCKHUX JTHEH ¢ MOMEHTa HaIlpaBlICHUS 3aKa3uUKOM
HcnonuuTento 3asBieHUs 0 BO3BpaTe JIEHEKHBIX CPEACTB B TUCBbMEHHOM BHJIE€ MJTU Ha 3JIEKTPOHHYIO MTOYTY
Ucnonnurens.

5.7. bpoHupoBaHre MOKET OBITH OCYLIECTBIICHO 10 CIIEAYIOIUM Tapudam:



HesoszBpaTHblii Tapud — Tapud, Mo KOTOPOMY BCS CTOMMOCTH 3a0pOHHPOBAHHOTO Pa3MEIICHHS
JOJKHA OBITH OIUTaYeHa BHE 3aBUCUMOCTH OT (DaKTa MPOXKUBAHUSA. AHHYJISIINS TaKOW OPOHU HEBO3MOXKHA

BosBpatHslii Tapud — oruiara 1o mneHam, JeMCTBYIONIM Ha MOMEHT OpOHUPOBaHHS, IPOU3BOIUTCS
HETOCPEACTBEHHO B OTEJIE MPH 3aCeICHUU. AHHYIISIUS 110 Tapudy JOKHA OBITH POU3BECHA HE MO3IHEE
168 w4acoB (7 kameHmapHBIX AHEW) OO0 JHA MpeArnojaraeMoro 3ae3ia. B ciydae HecoOoaeHUs
BBIIIICYKAa3aHHOTO CPOKa, Mpejoruiata 3aka3unKy He BO3BpallaeTcs. B ciydae mo3iHel aHHYISIMH WU
He3ae3/1a ¢ 3aKazyrKa MOXKET ObITh yJepaH mTpad B pa3Mepe MepBhIX CYTOK MPOXHBaHUS. B ciaydae
U3MEHCHHUSI OPOHHMPOBAHMS B TCUCHHE MPOXKHMBAHUS C 3aKa3uuKa yJIePKHBAETCS CTOUMOCTh (DaKTHUECKU
OKa3aHHBIX VcromHuTeneM yciyr.

5.8. B 3aBUCUMOCTH OT JaThl ¥ AJTUTEIHHOCTH MPOKUBAHUS, CTOMMOCTH HOMEPA MOXKET OTIMYATHCA.
AKTyanbHass CTOMMOCTb YCIyTI TIPOKMBaHHMS Ha COOTBETCTBYIOIIME JaThl C YKa3aHHEM MEepedHs
OKa3bIBaEMBIX YCIYT, BXOASIINX B CTOMMOCTb IPOKUBAHMS, YKa3aHbl Ha caiite VcnoaHuTeNs.

5.9. [Inara 3a mpoXXMBaHUE B3UMAETCS C Hadaja pacyeTHOro yaca B Otelne, BHE 3aBUCHMOCTH OT
(dakTHyeckoro BpeMeHu 3aceneHus 3aka3zunka B Homep. [Ipu npoxkuBanuu 3aka3dunka B HOMepe He Oolee
CYTOK (210 24 yacoB) TuIaTa B3UMAETCs 3a MOJIHBIE CYTKH.

5.10. B cnywae 3azmep)KKu Bble3a 3akKa3udMKa I03KE 3apaHee OIUIAYeHHOTO CpOKa IUiaTra 3a
NPOJJICHNE TPOKUBAHUS B3UMAETCS B CIIEIYIOLIEM MOPSIIKE:

5.10.1. Ot 1 no 6 yacoB mociie pac4eTHOro Yaca — IUlaTa 3a NOJOBHHY CYTOK;

5.10.2. Ot 6 u GoJsiee A0 PACYSTHOTO Yaca CJICAYIOIIETO JHS — IUIaTa 3a IMOJIHBIC CYTKH.

5.10.3. IIpu ono3nanuu Oosiee yeM Ha CYTKH OpPOHb aHHYJIUPYETCH.

6. OTBETCTBEHHOCTh CTOPOH

6.1. 3a Hapymenue ycnoBuil [loroBopa CTOpOHBI HECYT OTBETCTBEHHOCTb, HMPEAYyCMOTPEHHYIO
3akoHozarenbcTBOM Poccuniickont denepanun.

6.2. HMcnonHurens He HECET OTBETCTBEHHOCTH B CIIydae HEUCIIOJHEHUS WM HEHAJIEeXkaIIero
HCIIOJIHCHUS YCIIYT CO cBocit CTOPOHBI WJIM CO CTOPOHBI TPETHUX JIMII, BOBHUKIICTO N3-3a HEJJOCTOBEPHOCTH,
HEJIOCTATOYHOCTH  WUJIM  HECBOEBPEMEHHOCTH  MOJTBEPXKAAIOUIMX  CBEJACHHUM U JIOKYMEHTOB,
IIPEIOCTABIECHHBIX 3aKa34UKOM, A TAKXKE BO3HUKIIMX BCIIEACTBHE IPYTUX HAPYIIEHUH YCIOBUI HACTOSILETO
JloroBopa odepThl O CTOPOHBI 3aKa3zuHKa.

6.3. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a KauyeCTBO NPEJOCTABISEMBIX KOMMYHAJIbHBIX
yCIIyT mepe] 3aka3uuKoM, HO 00s3aH NMPeJOCTaBUTh 00BbEKTHBHYIO HH()OPMALIUIO O IUIAHUPYEMbIX paboTax
TOPOJICKHX CIYy:KO M pPecypcocHaOXaloUIMX OpraHMu3alMid, KOTOpblE MOTYT OTpa3HThCS Ha KadyecTBe
IPEI0CTaBIAEMbIX KOMMYHAIbHBIX YCIIYT.

6.4. 3aka3uuK NpPeAOCTABISAET MHTEPECHI BCEX JIUI, YKa3aHHBIX B 3aKa3e U MEPCOHAIBHO HECET
OTBETCTBEHHOCTh Hepe] VIcrmomHuTeNeM 3a NMpaBWIBHOCTh COOOLICHHBIX B 3asfBKE JAHHBIX O HHX, 3a
BBINOJIHEHUEM BCEMH JIMLIAMU BCeX 0053aTENIbCTB, BKIIIOYasl 0053aTENbCTBA MO OILIATE 3aKa3a.

6.5. McnonHurenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb OCTABJICHHBIX MJIM 3a0BITBIX B
HOMEpE JCHET, MHBIX BAJIIOTHBIX LIEHHOCTEHN, LIEHHBIX OyMar U LIeHHbIX Bellel 3aka3uuKa 3a UCKIHUEeHHEM
BEIllel, OCTAaBJICHHbIX HA XpaHEHUE Yy aJMUHHCTparopa. B ciyuae oOHapyxeHHs 3a0BITBIX BeLIEH
aJIMUHHUCTpALUs OTENsl HEMEIJIEHHO yBEIOMIISIET 00 9TOM Biajensbla Belei. Eciau nuio, uMeromiee npaso
noTpeOOoBaTh 3a0bITYIO BEllb, WJIK MECTO €r0 PEObIBAHNS HEU3BECTHBI, VICIIOIHUTEND 3asBISIET O HAXOJKE
B TIOJIULHIO.

6.6. Criopbl 0 UCIIOJIHEHHUIO HACTOSIILETO O0T0BOPA MOJUIEkKAT PACCMOTPEHHUIO COOTBETCTBYIOIIUM
CyIOM IO MeCTy HaxoxkaeHus McnonHutens ¢ o0s3aTeabHBIM COOMIOAECHUEM NPETEH3UOHHOTO MOpsAKa.
Cpoxk oTBeTa Ha npeTeH3ur0 — 10 KaneHaapHbIX JHEH ¢ MOMEHTA MOJIY4YEHUs.

6.7. Ilo BceM oOcCTaJbHBIM BOINpOCaM, HE MPEAYCMOTPEHHBIM HacTosuMm JloroBopoM odepTsl,
CropoHBI pyKOBOACTBYIOTCS JE€MCTBYIOLINM 3aKoHOoAaTeabcTBOM Poccuiickoit deneparyu.

7. JdeiicTBUS HENPeOa0JIUMOM CHJIbI

7.1. CTOpOHBI OCBOOOXKJAIOTCSA OT OTBETCTBEHHOCTH 32 MOJHOE MJIM YACTUYHOE HEHCITOITHEHNE

CBOMX 0053aTEeNBCTB M0 HacTosmeMy JloroBopy, eciu Takoe HEUCIIOJTHEHUE SIBUJIOCH CIIEICTBHEM
BO3/ICHCTBHSI HA HUX OOCTOSATENBCTB HETPEOJOTUMON Crilbl ((popc-MakOpHBIX 00cTosTeNnbCTB). K Takum
00CTOSITETLCTBAM OTHOCSTCS CTUXMIHBIE OeACTBHs (HABOJHEHUS, TIOkKAapbl, 3eMJIETPSICEHUS U JIp.), BOMHBI,



3a0aCTOBKH, PEBOJIIOILIUH, TEPPOPUCTUUECKUE aKThl, ICHCTBHS U aKThI TOCY/IaPCTBEHHBIX M MyHHIIUTAIBHBIX
OpraHoOB, a TAK)KE MHBIE OOCTOSATENHCTBA, KOTOphle CTOPOHBI HE MOTJIM HU NMPEIBUACTh, HU NPEIOTBPATUTD
BCEMH Pa3yMHBIMHU CPEJICTBAMH.

7.2 CropoHa, HapylIuBIIas CBOM 003aTENBCTBA B CBS3U C (OPC-MaKOPHBIMU O0CTOSITEILCTBAMH,
o0s3ana B Teuenue 1 (ogHoro) PaGoyero must cooOumth npyroii CTOpoHE O BO3SHMKHOBEHHUH TaKUX
oOcrositenscTB U B TeueHue 10 (mecaru) Paboumx mgHeW NpeacTaBUTh MHCbMEHHOE MOIATBEPKIACHUE
YIOJIHOMOYEHHOI'0 opraHa (1mpu ero Hanuuuun). B nporuBHoM ciryyae CTopoHa JHIIaeTCs paBa CChLIATHCS
Ha Takue 00CTOSTENbCTBA B CBSI3M C HEUCIIOJHEHUEM CBOMX 00513aTeNbCTB 10 HacToseMy JloroBopy kak
Ha OCHOBaHHS OCBOOOXKIEHUS OT OTBETCTBEHHOCTH.

7.3 B cirygae HacTyIUIEHUSI OOCTOATEIHCTB HEMPEOJOTMMON CHITBI CPOK BBITIOJTHEHUST CTOPOHOM

00513aTeNBCTB MO HacTosmeMy /loroBopy 0ToIBUTaeTCsi COpa3MEPHO BPEMEHH, B TEYEHHUE KOTOPOTO
NeHCTBYIOT OOCTOSTENLCTBA HEMPEOOIMMOI CHITBI, €CITH MHOE HE BBITEKAET U3 CYIECTBA 005S3aTENbCTBA.

7.4. CtopoHa, AJ1sl KOTOPOH CO37aJIaCh HEBO3MOXKHOCTD HAaJUIeXKAIETO MCTIONHEHHs 0053aTeNbCTB
1o JloroBopy BcieICTBUE HACTYIUICHHS 0OCTOSITEIbCTB HEIPEOJOIMMO CHUIIbI, 00s13aHa NPEIPUHSATH BCE
pa3syMHO BO3MO>XKHBIE MEpPBI JUIsl IPEOIOICHUS CO3AABILIET0Cs MOI0XKEHUS U BO30OHOBIICHUS C HAUMEHbILEH
BO3MOXHOMH 3a/1ep>KKOM nCTIoIHeHHsI 00513aTesbeTB 1o JloroBopy.

7.5. B Teuenne 3 (tpex) PabOoumx nHell nocne mnpekpaiieHus JeHcTBUS 00CTOATENbCTB
Henpeo0auMoi cuitbl CTOpOHA, 3aTpOHYTas UX AEHCTBUEM, JOJDKHA YBEJOMUTH Apyryto CTOPOHY O TaKOM
NpeKpaileHny 1 BO300HOBUTH HCIIOIHEHUE 00513aTeNbCTB MO HacTosmeMy JJoroBopy.

8. 3amnTa nepcoHaANbHBIX JAHHBIX

8.1. B cootBercTBUM ¢ 4. 2 cT. 6 DenepanbHoro 3akoHa oT 27 utonsa 2006 r. Ne 152-d3 «O
IEPCOHAIBHBIX JaHHBIX», 00paboTKa NEpPCOHATBHBIX ITAHHBIX 3aKa3uhKa, OCYILECTBIIAETCS B IEJIX
UCIIOJIHEHMsI HacTosiero Jloropopa, OAHOW M3 CTOPOH KOTOPBIX siBisieTcs 3aka3zuuk. llepcoHanbHas
uHpopMarus 3aKazyuka pacrpoCTPAaHEHUIO HE MOJUIEKHT 32 UCKJIIOUEHHUEM CIIy4aeB, IMPeayCMOTPEHHbBIX
3aKOHO/ATENbCTBOM PD.

8.2. McnionmHuTens 00513yeTcst UCIOIb30BATh BCE JIMYHBIE JaHHbIE 3aKa34uKKa, yKa3bIBaeMble UM IPU
peructpanMd ¥ B Tpouecce odopmileHHs 3aka3a, HCKIIOYHTENBHO Uil OQOPMICHHS IPOJAKH
COOTBETCTBYIOUIMX YCIYT, WICHTU(DUKAIMHA U MOIACPKKH 3aKazuhKa, a TakkKe JJs Iepeiayd JTaHHbBIX B
YIOJIHOMOYEHHBIE OPTaHbl ISl BEACHHUSI MUTPALIMOHHOTO HHOCTPaHHbBIX IpaxiaH (B coorBeTcTBUU ¢ O3 «O
MUTPAllMOHHOM Y4€T€ MHOCTPAHHBIX IpaxkIaH W Jul 0e3 rpaxnaHctBa B Poccuiickoit deaepanum» ot
18.07.2006 N 109-®3) u perucrpaumonHoro ydera rpaxaan P® (B coorBerctBuu ¢ [loctaHOBICHHEM
[TpaButensctBa PO ot 17 utona 1995 r. N 713 «O6 yrBepkaenun [IpaBui perucrpanuu 1 CHATUS FpaxiaH
Poccuiickoit @enepanuu ¢ perucTpallMOHHOIO ydeTa MO MECTy HpeObIBaHMS M IO MECTY XKHUTEIbCTBA B
npenenax Poccuiickoir denepanuy u nepedHs UL, OTBETCTBEHHBIX 3a IIPUEM M IepeAady B OpraHbl
PETUCTPAIIMOHHOTO yYeTa JOKYMEHTOB JUISl PETUCTPAIIMM U CHATHUS C PETUCTPAIIMOHHOTO ydeTa Tpa)<iaH
Poccwmiickoit denepanuu 1Mo MecTy NpeObIBaHWS M TIO MECTY KHUTEIbCTBA B Tpenenax Poccuiickoin
Oenepann»). Vcnonnutens 00g3yeTcss HU NMPU KAaKUX YCIOBHUAX HE MCIOJIb30BAaTh JIMYHBIE JTaHHBIE
3aka3zyuKa JiIsl HeCAaHKLIMOHUPOBAHHOM PaCcChUIKM MaTEPHAIOB, HE OTHOCALIMXCS K YCIIyraM, OKa3bIBa€MbIX
Hcnonnurenem.

8.3. IIpu 3aximouenun HacTosero Jloropopa 3aka3urk JaeT corjacke Ha aBTOMaTU3UPOBAaHHYIO, a
Takke 0€3 UCIMOJIb30BaHUs CPEACTB aBTOMAaTH3aIMKU 00pabOTKy NEPCOHANIBHBIX JAHHBIX ((paMHUIINU, UMEHH,
oT4ecTBa (ecIM MPUMEHNMO) CBEICHUH O POXKJICHUH, O MECTE PETUCTPALINH, O LIEJIH ITPHUE3/Ia, O IPOKUBAHUH
B OTeJIe, MACIIOPTHBIX JAHHBIX WM JTAHHBIX WHOTO JOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh; KOHTAKTHON
nHpopMaIuu TeredoH, e-mail u T.11.; JaHHBIX OaHKOBCKOM KapThl, mpeactaBieHHbIX B OO0 «/IBeHannaTs-
H» nns cOopa, 3amuicu, cucreMaTH3allui, HAKOTUICHUS, XpaHEHUs, yTOYHEHHUsT (OOHOBJICHHS, N3MEHEHHS ),
W3BJICUCHHS, MCIIOIB30BAHNUS, NIepeaayun (pacpoCcTpaHeHHs, TPEIOCTABICHNUS, JOCTya), 003 TNYNBaHNS,
OJIOKMPOBaHUS, yAICHUS, YHUYTOKEHUS, IS LeJIel PEerucTpaluy Mo MeCTy NpeObIBaHus, BEJCHHS yUeTa
HOMEpPHOro (oHAa TOCTHHUIBI, oOecreueHHs: 0e30MacHOCTH, OKa3aHMs TOCTHHMYHBIX yciyr. JlaHHOe
coriacue AeMCTByeT B TEUEHUH BCErO NEpHOo/Ia MPOKUBAHMS 3aKa3unKa B OTeJIe U MOXKET ObITh OTO3BAHO B
1r000€ BpeMsl 10 MUCbMEHHOMY 3asIBIICHHUIO.

9. [opsinok U3MEHEHHs M PACTOP KEHHSsI 10TOBOPa

9.1. Hacrosimmii [loroBop BCTymaeT B CHJIYy C MOMEHTa €ro 3akjirodeHus (akuenrta o(epTsl) U
JEHCTBYET /10 MOJHOTO UCTIONHEHHUS 0053aT€IbCTB CTOPOHAMH.



9.2. 3aka3uuk BrpaBe B JIF00O0OH MOMEHT OTKazarthbcs OT yciuyr HMcmomnutens. OTtkaz 3akazuuka
BJIEYET 3a COOOH MpEeKpalIeHue nepesl HUM BceX 00s13aHHOCTel VICoTHUTEsI ¢ MOMEHTa TaKOTO OTKa3a.

9.3. UcnonHurens BIpaBe B OIHOCTOPOHHEM TOPSIJIKE paCTOPTHYTh HacTos Ui JloroBop.

9.4. UcnonHuTeNb BIIpaBe U3MEHATH YCIOBUS HacTosiero JJorosopa u ero Ilpunoxxenuii, BBOIUTH
HoBble [Ipunoxenus k Hacrosimemy JloroBopy 6e3 mpeaBapuUTENbHOTO yBEIOMIICHHUS. 3aKa3yuK, 3Has O
BO3MOXKHOCTH TaKUX HM3MEHEHMH, COTJaceH C TeM, YTO OHU OyayT mpousBoauThecs. Ecnm 3akazumk
MPOJOJIKAET MOJIb30BATHCS yciyramMu VcnomHuTeNs nocie Takux M3MEHEHU, 3TO 03HAYaeT ero corjacue
C HUMH.

10. Aapeca u 6aHKOBCKHE PeKBH3UTHI
NCTIOJIHUTEJIb:
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WMHH 7838502820 KIIIT 783801001
FOp. anmpec: 191180, r. Cankr-IlerepOypr, 3aropoausiii nip., 1. 37/70, nmut. A, nom.12-H
OI'PH 1147847093448
P/c 40702810155000042656
CEBEPO-3AITAJIHBIM BAHK ITAO CBEPBAHK r. Cankr-IletepOypr
K/c 30101810500000000653
BUK 044030653
E-mail: Hotel12spb@yandex.ru
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